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Small Business (SB)

Small Business for the Purposes 
of Public Works (SB-PW)

Disabled Veteran Business 
Enterprise (DVBE)

State Certifications



5% bid preference for SBs

Up to 5% incentive for DVBEs

Exclusive contract opportunities

Prompt Payment

Reciprocity Partners

Working with prime contractors

Certification Benefits



Independently owned and operated

Not dominant in field of operation

Principal office located in California

Owners (or officers for a corporation) 
domiciled in California

100 or fewer employees

Gross Annual Receipts (GARs) less 
than $16 million (with affiliates)

*If a manufacturer, 100 or fewer 
employees and no GARs cap

Small Business Eligibility Requirements



Same as SB requirements except…

200 or fewer employees

Gross Annual Receipts (GARs) 
less than $37 million (with affiliates)

Small Business – 
Public Works Eligibility 
Requirements



Get one certification, not both

Same benefits

SB-PW is only for public works

SB is for everything, 
including public works

SB and SB-PW



At least 10% service disabled

Be at least 51% owned by disabled 
veterans (100% for LLCs)

Veteran owner(s) must reside 
in California

Managed and operated by 
disabled veterans

Headquarters in US

DVBE Eligibility 
Requirements







Register your business
Apply for Certification
Find solicitations and contracts
Receive solicitation notifications
Appear in searches by state 
buyers

Post ads seeking prime or 
subcontracting
Access public procurement 
information
Get training and resources
No cost

Cal eProcure







Ethnicity, Race, gender, sexual orientation

Voluntary

Change or remove any time

No contracting preference

Displayed on certification profile

www.dgs.ca.gov/PD-Supplier-Diversity-
Program 

Supplier Diversity Information

http://www.dgs.ca.gov/PD-Supplier-Diversity-Program
http://www.dgs.ca.gov/PD-Supplier-Diversity-Program










Describe goods and services

Allows buyers to find businesses

Used for Cal eProcure system 
notifications

Can edit at any time

Keywords and UNSPSCs



“United Nations Standard Products and 
Services Code”

Eight-digit number and a written description

Identifies a good or service not an industry

United Nations Standard Products and 
Services Codes



UNSPSC Example
Hierarchy Code Description
Level 1 14000000 Paper Materials and products

Level 2 14110000 Paper materials and products –  
Paper products

Level 3 14111500 Paper materials and products – 
Paper products – Business use print & 
writing paper

Level 4 14111507 Paper materials and products – 
Paper products – Business use printing & 
writing paper – printer or copier paper



Search in Cal eProcure Registration 
and Certification

Search on DGS website not UNSPSC website

Find codes through the hierarchy

Use relevant codes from any level

Copy codes from competitors

Selecting UNSPSCs



Keywords describe a good or service, 
such as concrete, environmental, or legal 

Buyers can find your business through 
keyword searches

You pick the keywords

Keywords



Individual words, not sentences

Singular and plural

Common words and technical jargon

Broad words and specific words

Use synonyms (garbage, trash, waste, etc.)

Multi-word keywords as appropriate 
(Information Technology)

Copy keywords from competitors

Keyword Tips





California State Contracts Register (CSCR)

Find Contract Opportunities



Publicly advertised competitive solicitations 

Bid Solicitations are available to 
qualifying businesses

California State Contract 
Register (CSCR)













Registration



State Contract and Procurement 
Registration System (SCPRS)

Research Past Purchases



Database of state purchasing

Includes state and non-state dollars

Public-facing

Use to conduct market research

SCPRS











State employee

Work in purchasing/procurement

Manager, analyst, etc.

Required for departments that 
spend at least $100,000/year

Advocates



Roles and Responsibilities

Help certified business contract with 
their department

Assist businesses with prompt payment

Help buyers use certified businesses

Seek out new certified businesses

Advocates



Business information to have

Contact Information 
(name, company name, etc.)

Certification ID number      

What you do

Capability Statement

Contact an Advocate













Separate from Cal eProcure

List of state certified businesses

Used by state department buyers

Predetermined categories of 
goods and services

Businesses must be ready for 
emergency contract work

SB/DVBE Emergency 
Registry



Emergency Registry Categories

Base camp operations

Debris removal

Facilities maintenance/repair

Fire protection

Information technology

Logistics/Transportation

Medical

Roadway maintenance

Traffic control

And more!



To register you will need:

Certification number

Emergency categories

Description of products/services

Business address

Contact information – both primary and 
emergency (after hours)

SB/DVBE Emergency Registry







You perform CUF if your business is:
Executing a distinct element of the work
Performing, managing, or supervising the work
Performing work that is normal for the firm’s 
business services and functions
Negotiating price, determining quality and 
quantity, ordering, installing and making payment
Not subcontracting a portion of the work greater 
than expected by industry practices

Commercially Useful Function (CUF)



Being used as a passthrough to obtain the 
appearance of SB/DVBE participation

Not being used to perform the work as 
stipulated in the bid

No longer used to provide goods/services 
listed in the initial bid response

Commercially Useful Function





Small Business Development Centers (new businesses)
Business consulting, planning, marketing and access to capital

Apex Accelerators (established businesses)
Government contracting

SCORE (newer businesses)
Business mentorship

Resources
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Review



Follow us at linkedin.com/company/dgs-osds

Stay Updated on LinkedIn



• Introduction to state contracting
• Cal eProcure registration and 

certification
• Update Cal eProcure profiles
• Find contract opportunities

Schedule a Consultation



Thank You 
for Participating



Mariela Medina
Bilingual Business Outreach Liaison

Office of Small Business and DVBE Services 
California Department of General Services
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